The SC Johnson

GREENLIST
PROCESS

™

A systematic, science-based ingredient selection and
tracking process that drives continuous and measurable
improvement and is guided by principles of what we
will and will not do.
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A New Way for

BETTER INGREDIENT CHOICES
Following a decade of voluntarily, and often unilaterally, removing from
our products chemicals that didn’t meet our standards, the SC Johnson
Greenlist™ process formally launched in 2001. The goal was to go beyond
taking out “bad” ingredients and instead focus on choosing “better”
options and continuously improving formulas based on information
about ingredients’ impact on the environment and human health.

When we create a new product or reformulation, we work to select
raw materials rated “Better” or “Best.” When existing products are
reformulated, the formulator must include ingredients that have
ratings equal to or higher than the original formula. While no system
is perfect, we continue to revisit and refine the SC Johnson Greenlist™
process to drive ongoing progress.

The now-patented process includes ratings for all of the ingredients we
use globally other than those in newly-acquired products that are still
being evaluated. The process expanded in 2007 to include packaging
materials, as well. It uses a computerized product “scenario planning”
tool that enables formulators and packaging engineers to compare
multiple potential product formulas and packaging options.

Importantly, the SC Johnson Greenlist™ process also includes a
robust reporting system that tracks scores at the product, division and
corporate level. Our goal is to increase, year-on-year, the percentage of
our ingredients that has a lower impact on the environment and human
health. We started with 18 percent “Better/Best” ingredients in 2001.
Today, we are at 47 percent and our goal is 58 percent by 2016.

Here’s an overview of our progress in increasing the use of Better/Best ingredients. Due to ongoing advances in measurement, changes in our
product portfolio, and increasing numbers of ingredients and materials being measured, data may not always reflect apples-to-apples comparisons
year-on-year. Also, scores after 2011 reflect combined formula and package score. Prior to 2011, scores are formula only. Totals are rounded.
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The SC Johnson
Greenlist™ process uses
a four-point scale:
3 - Best
2 - Better
1 - Good
0 - 0-Rated Materials*

*See page 10.
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The SC Johnson Greenlist™ Process:

HOW IT WORKS
Our SC Johnson Greenlist™ process depends on a rigorous scoring
process and principles, and it starts with an annual review of ingredient
scoring. What’s known as the Annual Material Review Meeting convenes
each year with our Chairman and CEO, Chief Sustainability Officer, and
Vice President of Global Safety Assessment and Regulatory Affairs.
Their review looks at existing materials, since scores may need to be
updated due to new scientific findings or other factors, and also at
new materials being added to SC Johnson’s Approved Materials Library.
Factors considered include external influences such as new scientific
data on materials, public perception and industry best practices,
as well as internal factors such as updates to existing scores.
ESTABLISHING MATERIAL SCORES
Using the agreed-to ingredient scoring criteria and data from suppliers,
the Global Safety Assessment and Regulatory Affairs team assigns
Material Scores using a four-step process that includes classifying the
raw material type, looking at supplier-provided data to identify any
0-rated, or restricted-use, materials, generating criteria scores and
calculating the Material Score.
A material's classification determines the criteria by which it is scored.
For example, a surfactant is scored on criteria including potential aquatic
toxicity, ultimate biodegradability, acute human toxicity and other
factors. Each criterion has specific data ranges to classify it as “Best,”
“Better” or “Good.” For example, to be classified by SC Johnson as
“Best” for ultimate biodegradability, an ingredient has to biodegrade
at least 60 percent within a 10-day window.
The SC Johnson Greenlist™ process also was designed to give preference
to better supply chain practices. It considers sustainable resources,
such as the use of renewable materials, and also recognizes the value of
suppliers that demonstrate a higher level of environmental responsibility,
such as ISO 14001 certification. To receive a “Best” score for this criterion,
the supplier must be ISO 14001 certified or a minimum of the ingredients
they supply must be considered preferred materials.

SPECIAL SECTION: THE SC JOHNSON GREENLIST™ PROCESS

“	Progress can be controversial. The SC Johnson Greenlist™
process has transformed the way we select and use raw
materials in the billions of consumer products we sell around
the world. But it was not a popular idea at first.
	I remember vividly the conversations we had. Developing
a formal raw-materials rating process seemed like an
incredibly monumental and complicated task, given that
we had literally tens of thousands of raw materials and
components, plus hundreds of different ways we could
classify them.
	Many might have let Greenlist™ remain a concept rather
than a reality. But a small team of dedicated SC Johnson
scientists was undaunted. They took a gargantuan task
and turned it into a functioning, computerized, sustainable
process and program.”
— H. Fisk Johnson, Chairman and CEO
and SC Johnson Greenlist™ process founder
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SC Johnson Greenlist™ process scores are applied
in a number of ways to help us track the impact
of materials individually and in final products:

SC Johnson Greenlist™ Process

SCORES INCLUDE:
3 - BEST: Our materials that
have little-to-no environmental
or human impact
2 - BETTER: Materials with
a minimal environmental
or human impact
1 - GOOD: Materials that
SC Johnson deems to have
acceptable environmental
or human impact
0 – 0-RATED: Materials that
we believe are unacceptable for
new use and for which existing
uses will be eliminated through
reformulation

MATERIAL SCORE – the rating for an ingredient or packaging
component
FORMULA SCORE – weighted average of Material Scores
in formula, excluding water
PACKAGE SCORE – weighted average of Material Scores
in packaging
FORMULA BETTER/BEST SCORE – percentage of materials
in the formula rated “Better” or “Best,” excluding water
PACKAGE BETTER/BEST SCORE – percentage of materials in the
packaging rated “Better” or “Best"
PRODUCT BETTER/BEST SCORE – combination of Formula and
primary Package Better/Best Scores
PRODUCT IMPACT BETTER/BEST SCORE – combination of
Formula and Package Better/Best Scores, including scores of any
secondary packaging such as corrugated boxes
BUSINESS BETTER/BEST SCORE – weighted average of Product
Impact Better/Best Scores for a business such as Home Cleaning
or Air Care
CORPORATE BETTER/BEST SCORE – weighted average of Product
Impact Better/Best Scores for the company overall
Note: Electrical devices and batteries are not included in scores.

GAINING CONSUMER AND COMPETITIVE ADVANTAGES
Along with helping SC Johnson continually improve products, we believe
our SC Johnson Greenlist™ process gives us marketplace and competitive
advantages, too. Explains Chief Sustainability Officer Kelly Semrau:
"Of course we will work to stay on top of the science and phase out
ingredients about which troubling new science arises — that's the point
of scientific research and the SC Johnson Greenlist™ process. But,
in addition, by listening to input such as public sentiment, we can get
out ahead of other concerns as well, such as perceptions that, while not
science-based, are so powerful they could hurt trust in certain products.
By including these types of insights in the SC Johnson Greenlist™ process
too, we can potentially make moves before our competitors do — if they
are solely looking at the science — and that's another advantage."
SPECIAL SECTION: THE SC JOHNSON GREENLIST™ PROCESS

ROLLING UP RESULTS
Once we have determined scores for each of the individual criteria
for a particular ingredient, its overall Material Score is generated by
averaging the sum of the criteria scores. Material Scores allow formulators
and packaging engineers to measure and track the choices they make.
For example, the Formula Score for a particular product is based on
a weighted average of the formula’s Material Scores, excluding water.
Using SC Johnson Greenlist™ data, Material Scores and other scores,
we are able to measure results at the product level; at the division
level, such as Home Cleaning, Air Care or Pest Control; and at the total
corporate level. Our current target goal is to achieve a 58 percent
Corporate Better/Best score by 2016.
WWW.SCJOHNSON.COM
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Principles for

RESTRICTIONS AND USE
At SC Johnson, we screen for about 4,600 materials as part of our
regular ingredient evaluation process. About 2,500 of those are materials
that could potentially have negative impacts according to regulatory
and government bodies. As a result, we specify that many of them
cannot be used at all, and some can only be used at a highly restricted
level. The other 2,100 are materials we generally avoid because there
isn’t enough clear science one way or the other, or materials that have
a negative public perception, even if that perception isn’t supported
by the science.
From this list of screened items, SC Johnson has two key lists used on a
daily basis for our product development. These are our 0-rated materials
list, which is part of the SC Johnson Greenlist™ process and identifies
ingredients that should not be used in new products, and our Exclusive
Fragrance Palette, which identifies the subset of fragrance materials that
are currently approved for use.

Importantly, this list represents internal SC Johnson policy. It is not
intended to indicate regulatory requirements and it does not indicate
an assessment of risk to humans or the environment from any
particular product.
Here’s a look at the 0-rated materials list:
• 1,1,1-Trichloroethane
• 5-chloro-2-methyl-2H-isothiazol
-3-one & 2-methyl-2H-isothiazol
-3-one (3:1 mixture) > 15 ppm
total active ingredients in liquid
products, or > 50 ppm in solids
• Alkyl phenol ethoxylates (APEs)
• Alkyl phenols (APs)

• Chromium salts, with the
exception of insoluble
metallic forms
• C.I. Solvent Blue 36
• C.I. Solvent Red 24
• C.I. Solvent Yellow 14
• D&C RED #28

0-RATED MATERIALS: Our 0-rated materials list captures the short list
of key ingredients that we’ve decided cannot be intentionally added to
new products or can only be used at restricted levels. It grew from a
“brownlist” started in the 1990s for chemicals we deemed unacceptable
for use in our products.

• Arsenic

• Di-(2-ethylhexyl)phthalate
(DEHP)

• Benzene

• Dibutyl phthalate (DBP)

• Benzidine-based dyes

• Dichlorvos (DDVP)

• Bisphenol A (BPA)

• Diethyl phthalate (DEP)

Obviously, there are thousands more materials that we would not consider
using, but that would not logically be considered for use in a household
consumer product. This list focuses specifically on giving direction to
SC Johnson product developers about ingredients they might consider
for one reason or another but whose use we want to restrict.

• Borates, boric acid

• EDTA and its salts

• Butylbenzylphthalate (BBP)

• Epichlorhydrin

• Butyl cellosolve (EGBE, 2be)

• Ethyl acrylate

• Carbaryl

• Ethylbenzene

• Certain brominated flame
retardants including PBBs,
penta-PBDE, octa-PBDE,
deca-PBDE

• Ethylene glycol monoethyl
and monomethyl ether

While most of these ingredients meet legal and regulatory requirements
and are considered acceptable by authorities, they simply don’t meet
our standards. They are restricted for new uses except in unique
circumstances approved by senior leadership, and these exceptions
require a defined exit plan for the ingredient. Where 0-rated materials
are in use in existing products, we are working to eliminate them as
reformulations occur.

SPECIAL SECTION: THE SC JOHNSON GREENLIST™ PROCESS

• Chlorinated paraffins
• Chlorofluorocarbons (CFCs)
• Chlorpyrifos

• Ethylene glycol monoethyl and
monomethyl ether acetates
• Fenitrothion
List continued on next page.
WWW.SCJOHNSON.COM

11

List continued from previous page.

• Hexabromocyclododecane
(HBCD)

• Perfluorooctane sulfonate
and any PFOS chemistry, i.e.,
fluorads, Sulfluramid, LPOS

• Hydrofluorocarbons (HFCs)

• Permethrin

• Lead

• Phosphates > 0.1% (as P);
> 0.5% (as P) for non-cleaning
products (not designed for
down-the-drain exposure), with
the exception of insoluble zinc
compounds or metallic forms

• Formaldehyde

• Malathion
• Methyl bromide
• Methylene chloride
• Mercury and mercurycontaining compounds
• Multiple materials that are
perfluorinated or highly
fluorinated, including PTFEs
(e.g. Teflon), Zonyls,
perfluorinated acrylate esters,
perfluorinated alcohols, and
perfluorinated alkanes
• Naphthalene
• N-hexane

• Phoxim
• Phthalates including but not
limited to BBP, DEHP, DBP
and DEP
• Polyvinyl chloride (PVC)
• Polyvinylidene chloride (PVDC)
• Propoxur
• Propylene glycol
mono-t-butyl ether

• N-methyl-2-pyrrolidinone

• Sodium nitrite > 0.3%; total
nitrite > 0.4%

• Nickel and nickel compounds

• Styrene oxide

• Nitrilotriacetic acid (NTA)
and its salts

• Thiourea

• Nitro musks
• Nylar
• Octachlorodipropylether
• o-Dichlorobenzene

• Toluene
• Triclosan
• Tris(2-chloroethyl) phosphate
(TCEP)

• p-Dichlorobenzene

• Tris nonylphenyl phosphite
(TNPP)

• Palm oil that's not sustainably
sourced

• Volatile methyl siloxanes D4,
D5 and D6

• Perchloroethylene

• Xylene
• Zinc > 300 ppm, with
the exception of insoluble
non-relevant forms

SPECIAL SECTION: THE SC JOHNSON GREENLIST™ PROCESS

EXCLUSIVE FRAGRANCE PALETTE: In contrast to the 0-rated
materials list, which specifies ingredients we don’t want to use, our
U.S. and Canada Exclusive Fragrance Palette focuses on the subset of
fragrance ingredients we DO allow in the fragrances for our products.
It is published externally and is designed to be a reference for consumers.
In October 2014, we also announced plans to disclose product-specific
fragrance ingredients. (See page 29.)
While explicitly approving just a subset of fragrance ingredients, the
list restricts others. Many companies develop fragrances from a list of
more than 3,000 fragrance molecules deemed to meet safety standards
by the International Fragrance Association (IFRA). At SC Johnson, we
include less than half of these ingredients, which meet our internal criteria,
have sufficient toxicological data to meet our minimum data requirements,
and are used by our suppliers in creating our fragrances.
The end result is SC Johnson’s U.S. and Canada Exclusive Fragrance
Palette, which meets the IFRA standards, our suppliers, and our own,
and is significantly smaller than the full IFRA list. This list is available
on our www.whatsinsidescjohnson.com U.S. and Canada website.
For a look at fragrance ingredients we restrict, here’s a list of about
80 key ingredients that we forbid from inclusion in the palette.

• 1-(4-(phenylazo)phenylazo)
-2-naphtholci

• 2-Ethoxyethanol (Ethylene
glycol monoethyl ether)

• 1,2-Dihydroxybenzene
(Pyrocatechol)

• 2-Hexanone (Methyl n-butyl
ketone)

• 1,3-Isobenzofurandione, reaction
products with methylquinoline
and quinoline

• 2-Methoxyethanol (Ethylene
glycol monomethyl ether,
Methyl cellosolve)

• 1-Phenyl-4-penten-1-one

• 2-Nonanone

• 2-(2-Methoxyethoxy)ethanol
(Diethylene glycol monomethyl
ether)

• 3-(m-tert-Butylphenyl)-2methylpropionaldehyde

• 2-(4-tert-Butyl phenyl)
ethanol

• 4-Methyl-2-pentanone
(Methyl isobutyl ketone)

• 2-Butoxyethanol (Ethylene
glycol monobutyl ether)

• 4-Isopropylphenol

List continued on next page.
WWW.SCJOHNSON.COM
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List continued from previous page.
• Acetaldehyde

• Glyoxal (Ethanedial)

• Acetamide

• Hydroquinone (1,4-Dihydroxy
benzene)

• Allyl isothiocyanate
• Allyl isovalerate
• alpha-Methylstyrene
• Armoise oils
• Artemisia herba-alba, ext.
• Bis (2-ethylhexyl) adipate
• Bumetrizole
• Cresol (mixed isomers)
• Crotonaldehyde
• Crotonaldehyde E
(2(E)-Butenal)
• Cyclopentasiloxane,
2,2,4,4,6,6,8,8,10,10-decamethyl

• Isophorone
• Isoprene
• Isopropylbenzene (Cumene)
• Isosafrole
• Lavender, Lavandula
latifolia, ext.

• Methyl stearate
• Moskene
• Musk ambrette
• Musk ketone

• Dibutyl phthalate (DBP)

• n-Hexane

• Diethyl phthalate (DEP)

• Ocotea cymbarum oil

• Dihydrocoumarin

• p-Ethylphenol

• Dihydrosafrole

• Phenol

• Estragole

• Phenol, (1,1-dimethylethyl)4-methoxy-

• Furfuryl alcohol
• Geranyl nitrile (E-3,7dimethylocta-3,6-dienitrile)
• Geranyl nitrile

• Quinoline
• Resorcinol
• Rosemary concrete

• Sage oil, Spanish (Salvia
lavandifolia)

• Naphthalene

• Furfural

• Pyrogallol

• Methyl laurate

• Diacetyl

• Furan, tetrahydro-

• Pyridine

• Safrole

• Musk tibetene

• Ethyl acrylate

• p-tert-Butylphenol

• Methyl eugenol

• Di(2-ethylhexyl) phthalate
(DEHP)

• Ethane-1,2-diol

• Poly(oxy-1,2-ethanediyl),
.alpha.-(nonylphenyl)-.omega.hydroxy-,branched

• Musk xylene

• Sassafras oil
• Styrene
• Toluene
• trans,trans-2,4-Hexadienal
• Triethanol amine
• Xylene (mixed)

• Poly(oxy-1,2-ethanediyl),
.alpha.-[(1,1,3,3-tetramethylbutyl)
phenyl]-.omega.-hydroxy
• Poly(oxy-1,2-ethanediyl),
a-[4-(1,1,3,3-tetramethylbutyl)
phenyl]-w-hydroxy• Poly(oxy-1,2-ethanediyl),.alpha.(nonylphenyl)-.omega.-hydroxy

SPECIAL SECTION: THE SC JOHNSON GREENLIST™ PROCESS
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Q Does having a “0-Rated Materials” list mean

Q Why would there be materials SC Johnson avoids

these ingredients are never in SC Johnson products?

using, but does not identify as 0-rated?

No. Under certain special circumstances, we do allow use of a 0-rated
ingredient, but we generally place a time restriction on its use. These
exceptions are not easy to get, however. The request must first be
made to our top toxicologist with an explanation of why it is needed
and a proposed exit date. If approved, it also must be approved by the
Chief Sustainability Officer.

In some cases, as mentioned previously, it’s because the materials
simply aren’t applicable to our products. It doesn’t make sense to invest
resources in creating and maintaining lists of ingredients that would
never be used in our products anyway. In other cases, it’s about the
availability of definitive scientific information — we may not be using
something because there isn’t enough science out there, one way
or another, to determine its rating. So we might take a wait-and-see
approach until studies are completed that suggest the right rating. And,
in the meantime, we might avoid use of the ingredient. An example of
this is engineered or manufactured nanomaterials.

Q Why would exceptions be requested or granted?
First, it's important to note that if an exception is granted, it is because,
despite the fact that we have questions about the ingredient here at
SC Johnson, evidence suggests it can be used safely at certain levels,
which we do not exceed. In that case, we might grant an exception
for reasons such as:
• We discover a supplier is adding a 0-rated ingredient to something
else that we buy, and we need an exception until we can change
the formula to get out of it.
• We acquire a brand or products and find they include materials
that we consider to be 0-rated, so an exception is needed until we
can reformulate.
• For registered products, a product has been reformulated to
eliminate a 0-rated material, but we are awaiting approval of the
new formula from the appropriate regulatory agency.

Q

Q

Beyond the 0-Rated Materials list, are there any
other groups of ingredients that SC Johnson avoids?
Like all responsible manufacturers, we avoid PBTs (ingredients or ingredients in concentrations that are known to be Persistent, Bioaccumulative
and Toxic), known carcinogens, mutagens or reproductive toxicants
listed by the U.S. National Toxicology Program, the European Union’s
REACH and Substances of Very High Concern programs, the World Health
Organization’s International Agency for Research on Cancer, or the U.S.
Environmental Protection Agency. We also work to avoid using materials
listed on California’s “Prop 65” list at the levels at which the state would
require notification of use. In addition, we have an extensive list of dyes
that we avoid.

Q

What’s an example of an ingredient added
recently to the list?

Why use chemicals at all...why not make products
from natural ingredients?

Recent additions include napthalene, carbaryl, and benzidine dyes
and pigments.

All materials are “chemicals” — chemicals are the basic building blocks
of everything, including our food, clothing and the air we breathe. For
example, water is a combination of hydrogen and oxygen, and air is a
mix of nitrogen, oxygen, carbon dioxide and other gases. Also, there are
plenty of chemicals found in nature that are toxic, such as arsenic and
ricin. Importantly, sometimes a synthetic ingredient is a better choice
for any number of reasons, including sustainability. For example, using a
natural ingredient that’s in short supply, such as sandalwood, could wipe
out what’s left of it. So, using a virtually limitless synthetic might be more
responsible. SC Johnson does use ingredients found in nature, but only
when they meet our standards.

Q

Does SC Johnson’s 0-Rated Materials list
encompass all the materials the company avoids?
No, we screen for 4,600 ingredients that we either will not use or, at
minimum, would need to discuss before use. Rather, this list focuses on
ingredients that a formulator might logically consider for inclusion in a
product for our current product lineup. This is about SC Johnson giving
direction to the product developers who are working on our products.
SPECIAL SECTION: THE SC JOHNSON GREENLIST™ PROCESS
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Using the

DATA

Among the important value provided by the SC Johnson Greenlist™
process is the ability it gives us to track our progress across products,
divisions and as a corporation overall. Company leaders can use this
information to guide decision making related to formulation priorities
and packaging opportunities as we work toward our 2016 goals.
But it’s at the formulator and packaging engineer level where the
process truly makes an impact every day. That’s where SC Johnson
product developers use the SC Johnson Greenlist™ Scenario Planning
Tool to simplify the complex process of calculating scores and
exploring opportunities.
The idea, says Chairman and CEO Fisk Johnson, is to foster insights
at the lab bench. “We wanted to systematize scenario planning —
to make it easy for scientists to explore different options when they’re
in the lab actually creating the products.”
SCENARIO PLANNING FOR PROGRESS
The SC Johnson Greenlist™ Scenario Planning Tool is an interactive
computer system that automatically calculates scores, drawing data
directly from the company’s Approved Materials Library database.
As formulators enter potential ingredients, the tool automatically
generates a Material Score summary, Better/Best summary, case weight
summary, material rating breakdowns, weight summaries and more.
It provides similar data for packaging options.
The result is a Scenario Planning Summary Sheet, which details
a Better/Best comparative overview for up to three different product
scenarios, including both formula and package. Product scenarios
can be generated in a matter of minutes, helping quickly identify
opportunities for improvements.
This means that, as we develop the great products families have come
to expect from SC Johnson, we can ensure that both consumer expectations and sustainability goals have been considered, as well as work to
continuously improve our SC Johnson Greenlist™ process scores.
SPECIAL SECTION: THE SC JOHNSON GREENLIST™ PROCESS

LEARNING AS WE GO
Despite the positive response the SC Johnson Greenlist™ process has
earned in some areas, we are not perfect and continue to learn from
mistakes as well. In 2010, SC Johnson reached an agreement on two
lawsuits regarding use of our Greenlist™ logo on U.S. Windex® products.
The company agreed to stop using the logo in its current form on
Windex® products, and the parties agreed to an undisclosed settlement.
While we believed we had a strong legal case, in retrospect we could
have been more transparent about what the logo signified.

“The SC Johnson Greenlist™ Scenario Planning Tool lets me
evaluate different packaging materials early in the process.
For example, when I entered packaging information into
the tool for a recent project, the Better/Best score was
unsatisfactory. By making sure we used materials from
a supplier who is ISO 14001 certified, I was able to raise
the Product Impact Better/Best Score to 95 percent.”
— Mark Woodward, Sr. Associate,
Development Engineering Packaging

WWW.SCJOHNSON.COM
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SC JOHNSON GREENLIST™ SCENARIO PLANNING TOOL
PRODUCT >

SAM

PLE

SHOUT® TRIGGER

SC JOHNSON GREENLIST™ MEASURES >
EC SCORE
FORMULA PACKAGE

BETTER/BEST PERCENT
IMPACT
FORMULA PACKAGE

CASE WEIGHT (GRAMS, NO H20)
IMPACT
FORMULA PACKAGE

SCENARIO

IMPACT

1

1.88

2.60

1.45

60%

84%

45%

1.70

839

1,426

2

1.95

2.87

1.45

64%

98%

45%

1.88

761

1,426

3

2.11

2.60

1.82

83%

84%

82%

1.70

839

1,426

NOTES >
SCENARIO

FORMULA NOTE

PACKAGING NOTE

1

Current formula. Water is excluded from all Better/Best calculations.

Current packaging.

2

Replaced laundry booster with a 2-rated alternative, which improved
performance while increasing the Formula Better/Best Score.

Package remains unchanged.

3

Formula remains unchanged.

Replaced opaque bottle with a 2-rated clear bottle. This is
feasible due to shrink wrap labels and significantly improves the
package score.

The SC Johnson Greenlist™ Scenario Planning Tool allows formulators and packaging engineers to quickly and easily collaborate when creating scenarios. In this situation,
the biggest opportunity is on the packaging side.

“Our team identified an opportunity to reformulate. With the
help of the SC Johnson Greenlist™ Scenario Planning Tool,
I was quickly able to scope if it was a valid opportunity that
would maintain our SC Johnson Greenlist™ objectives. The
tool is very user-friendly and can process any combination
of materials to provide a Better/Best Score. In my book, the
tool is a huge win for all of RD&E.”
— Praddy Patel, Sr. Associate, Chemistry
SPECIAL SECTION: THE SC JOHNSON GREENLIST™ PROCESS

“I was evaluating surfactants for a home cleaning formula.
With the SC Johnson Greenlist™ Scenario Planning Tool,
I was able to quickly look up scores to calculate the impact
of different choices, to ensure that all formulas were as
good or better than the current score. I was empowered as
a formulator to include Greenlist™ factors as a consideration
while I narrowed in on a final formulation.”
— Caitlin O’Gara, Sr. Associate, Chemistry
WWW.SCJOHNSON.COM
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The SC Johnson Greenlist Process:
™

A HISTORY
1975:

2001:

2004:

SC Johnson voluntarily
and unilaterally eliminates
chlorofluorocarbons
(CFCs) from aerosol
products, three years
before the U.S. mandate.

SC Johnson formalizes long-term
commitment to pursuing better
ingredients with the SC Johnson
Greenlist™ process, a first-of-its-kind
ingredient selection process to
evaluate raw materials based on
their environmental impact.

SC Johnson eliminates
the organophosphate
insecticide DDVP because
of links to human health
and environmental issues.

1990s:

2002:

2006:

2006:

SC Johnson begins its “brownlist”
program, identifying and removing,
often unilaterally, chemicals that
don’t meet our standards.

Chlorine-based external packaging materials
are phased out by SC Johnson worldwide,
including bleached paperboard and bottles
made of polyvinyl chloride (PVC).

At the U.S. White
House, SC Johnson
is awarded the Ron
Brown Award for
Corporate Leadership,
for commitment to
responsible raw
material choices.

In recognition
of the SC Johnson
Greenlist™ process,
the company
is awarded the
Presidential
Green Chemistry
Challenge Award.

SPECIAL SECTION: THE SC JOHNSON GREENLIST™ PROCESS
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The SC Johnson Greenlist Process:
™

A HISTORY
(CONTINUED)
2007:

2009:

2011:

SC Johnson begins
offering the use of the
patented SC Johnson
Greenlist™ process
to other companies
royalty-free.

Powered by the detailed product
documentation we have from the
SC Johnson Greenlist™ process,
SC Johnson launches a U.S. ingredient
disclosure program that includes plans to
share fragrance ingredients and that soon
expands to include Canada products, too.

SC Johnson announces
we are working toward
only purchasing palm
oil-based ingredients
that originate from
sustainable sources.

2008:

2012:

2014:

SC Johnson begins working
with suppliers to phase
out phthalates from the
fragrances they provide
for SC Johnson products.

Fulfilling our ingredient
disclosure commitment,
SC Johnson publishes our
full fragrance ingredient
palette for the United
States and Canada to
enable families to make
informed choices.

SC Johnson extends
fragrance disclosure
leadership by
announcing productspecific fragrance
ingredient disclosure,
beginning with its
U.S. and Canada
air care products.

SPECIAL SECTION: THE SC JOHNSON GREENLIST™ PROCESS
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Better Choices for

OUR PRODUCTS
HERE ARE A FEW EXAMPLES OF SC JOHNSON’S EFFORTS TO CONTINUALLY IMPROVE OUR PRODUCTS
WITH THE SC JOHNSON GREENLIST™ PROCESS.

In addition to a 2007
project that light-weighted
Windex® cleaner bottles
and reduced consumer
waste by one million
pounds annually, the
bottles have long
been produced using
50 percent postconsumer-recycled
material. On average,
this saves about two
million pounds of virgin
material from going into
the waste stream each
year. In 2014/15, we hope
to transition Windex®
bottles to 100 percent
post-consumer-recycled
material. (See page 28.)

SPECIAL SECTION: THE SC JOHNSON GREENLIST™ PROCESS

In 2011, SC Johnson completed the installation of a new
aerosol production line in the United States that enabled
the production of aerosols that used compressed air as
the propellant. This reduced VOCs by about six million
pounds in the first year of production alone. The initiative
built on the company's use of compressed air for Pledge®
aerosols in Europe since 1993, which has kept thousands
of metric tons of VOCs from the air there.

Glade® candles used
to have a plastic lid
and wrap. Today, they
have a paperboard
sleeve that's 100
percent recycled
with a minimum
of 35 percent postconsumer-recycled
material. This new
packaging saves
more than 335,000
pounds of plastic.

WWW.SCJOHNSON.COM
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Transparency

POWERED BY OUR GREENLIST™
In 2009, SC Johnson announced a broad ingredient communication
program that surpassed industry guidelines and further extended the
company’s legacy of doing what’s right for people and the planet.
Our Chairman and CEO Fisk Johnson has said about the initiative,
"Making information about the ingredients in our products readily
accessible and easy to understand helps our consumers know they
can continue to trust our products."
A COMMITMENT TO DISCLOSURE
Powered by the company’s existing ingredient information from the
SC Johnson Greenlist™ process, our ingredient disclosure program
included listing all ingredients for U.S. home cleaning and air care
products, including the unprecedented move of committing to
disclose dyes, preservatives and fragrance ingredients.
We also committed to be a resource to families — not just listing
ingredients, but defining them and providing an explanation of their
purpose in the product, to help families make informed decisions.
Since 2009, the program has continued to grow and develop.
(See sidebar on page 22). Today, SC Johnson’s U.S. and Canada
disclosure website — www.whatsinsidescjohnson.com — includes
more than 450 products and hundreds of ingredients.
TRANSPARENCY ABOUT FRAGRANCE INGREDIENTS
With the 2012 launch of our Exclusive Fragrance Palette, which was
more than two years in the making, SC Johnson published the list
of fragrance ingredients that may be used in SC Johnson products in
the United States and Canada — a list that’s smaller than the industrystandard list published by the International Fragrance Association
(IFRA), which has about 3,000 potential ingredients.
SC Johnson fragrance ingredients are evaluated not only under
IFRA standards, but also under SC Johnson internal requirements
— including the SC Johnson Greenlist™ process — which may take
a stricter or different view of certain ingredients due to emerging
SPECIAL SECTION: THE SC JOHNSON GREENLIST™ PROCESS
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Our History of

INGREDIENT DISCLOSURE
research or consumer confidence. SC Johnson’s U.S. and Canada
fragrance palette includes approximately 1,300 ingredients that
are approved for use.
And, in breaking news just as we were completing this report,
in October 2014 we announced plans to begin disclosing productspecific fragrance ingredient information in the spring of 2015.
More details about this new program are on page 29.
WHAT’S NOT INSIDE MATTERS
In keeping with the 0-rated list that’s part
of the SC Johnson Greenlist™ process, and
other fragrance-ingredient considerations,
our ingredient disclosure program makes
it clear that SC Johnson’s U.S. and Canada
products are not formulated with these
ingredients, among others: Alkylphenols
(APs), Alkylphenol ethoxylates (APEs),
Bisphenol A (BPA), Chlorofluorocarbons
(CFCs), Diacetyl, Formaldehyde, Lead,
Mercury, Nitro musks, Perfluorooctanoic
acid (PFOA), Phthalates including DEP,
DBP, BBP and DEHP, Polyvinyl chloride
(PVC), or Triclosan. SC Johnson also
has an active program to preclude
the use of intentionally added known
or probable carcinogens, mutagens
or reproductive toxicants, and/or to
eliminate them from legacy formulas
as products are reformulated or new
formulas are created.

MARCH 2009: Announced ingredient communication program
to go beyond U.S. industry standards by disclosing all ingredients
including dyes, preservatives and fragrance ingredients.
NOVEMBER 2009: In just nine months, finished populating
ingredient site with U.S. air care and home cleaning products.
DECEMBER 2009: Launched ingredient site for Canadian air care
and home cleaning products in both English and French.
MARCH 2010: Introduced Spanish-language ingredient site for
Spanish-speaking consumers in the United States.
LATE 2011: Phased in enhanced ingredient definitions that go
beyond simply listing ingredients to explain the role they play
in products in the United States and Canada.
JANUARY 2012: Announced Exclusive Fragrance Palette, providing
a comprehensive list of fragrance ingredients used in SC Johnson
products in the United States and Canada.
JANUARY 2012: Launched enhanced ingredient website with
detailed fragrance information, answers to commonly asked
questions and links to external resources for further information.
LATE 2012: Began rolling out product labels in the United States that
list ingredients using a combination of the personal care industry’s
International Nomenclature of Cosmetic Ingredients (INCI) names
and CSPA Consumer Product Ingredients Dictionary terms.
2013: Added pest control and other products containing active
ingredients registered with the U.S. EPA to our U.S. website.
Registered products will follow for Canada.
2014: Announced plans to begin disclosing product-specific
fragrance ingredient information, starting with U.S. and Canada
air care products in the spring of 2015.
www.whatsinsidescjohnson.com
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